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Introduction 
 
Viewley Hill Academy is proudly recognised as an Inclusive Attendance school. Our unwavering 
commitment to attendance centres around child-centric actions, evidence-informed practices, and a 
shared understanding of everyone's roles and collective responsibilities to promote exceptional 
attendance. 

A Multi-Tiered System of Support 
 

To guarantee a comprehensive approach to attendance, Viewley Hill Academy implement a Multi-Tiered 
System of Support. A Multi-Tiered System of Support (MTSS) for school attendance involves three tiers of 
intervention, with roles for teachers, the school, children, parents, and external agencies – including the 
Local Authority. Data-driven decision-making and training requirements are pivotal to the implementation 
of this system. The system aligns with the Department for Education's (DFE) "Working Together to Improve 
School Attendance" statutory paper 2024. 

 
Tier 1 - Universal Approach: Establishing a baseline universal attendance approach that benefits all 

children. 

 
1. REPSONSIBILITIES  

Our attendance policy aims to safeguard our children and their education by ensuring they attend school 
regularly and when they are unable to attend, we are aware of the reason.  Securing good levels of 
attendance is therefore a priority for us.  

We understand that barriers to attendance are complex, and that some pupils find it harder than others to 
attend school; therefore, we will continue to prioritise cultivating a safe and supportive environment at 
school, as well as strong and trusting relationships with pupils and parents. 

We take a whole-school approach to securing good attendance, and recognise the impact that our efforts 
in other areas – such as the curriculum, behaviour standards, bullying, SEND support, pastoral support, and 
the effective use of resources such as pupil premium – can have on improving pupil attendance. 

We are committed to: 

• Promoting and modelling high attendance and its benefits. 

• Ensuring equality and fairness for all.  



• Ensuring this attendance policy is clear and easily understood by staff, pupils and parents. 

• Intervening early and working with other agencies to ensure the health and safety of our pupils. 

• Building strong relationships with families to overcome barriers to attendance. 

• Working collaboratively with other schools in the area, as well as other agencies. 

• Ensuring parents follow the framework set in section 7 of the Education Act 1996, which states that 

the parent of every child of compulsory school age shall cause them to receive efficient full-time 

education suitable to their age, ability and aptitude, and to any SEND they may have, either by regular 

attendance at school or otherwise.  

• Ensuring our attendance policy is clear and easily understood by all staff, parents and pupils. 

• Regularly monitoring and analysing attendance and absence data to identify pupils or cohorts that 

require more support. 

School staff, governors, parents and children all have a role to play in ensuring good attendance but we can 
only do this by having good communication in place between us and by working together to overcome and 
difficulties or barriers to attendance.  
 
Within this policy we will refer to parent/ carer. By this we mean: 
 

• Any person who is a natural parent of the child 

• Any person who has parental responsibility for the child 

• Any person who has day to day care of the child, that is they live with and take care of the child 
 

Parents/carer responsibilities 

• To support the school in their efforts to encourage good levels of attendance by not taking holidays 
in term time. (Please see section on holidays in term time for more information.) 

• To notify the school before 9am, in person or 24-hour answerphone, on each day of absence with 
the reason for their child’s absence  

• To ensure that their child attends on time each day 

• To avoid making dental or non-urgent medical appointments during the school day  
 

Children’s responsibilities 

• To attend school each day that they are well enough 

• To arrive at school on time 
 

School responsibilities  

• To monitor and track levels of attendance for all pupils 

• To reward good attendance and punctuality regularly 

• To offer support to parents and children who may be having difficulties that are preventing 
attendance or punctual arrival to school, making referrals to other agencies where necessary 

• To take steps to enforce attendance were necessary by referral to the School Attendance Officer and 
the local authority 
 

Governor responsibilities 

• Monitoring the implementation of this policy and all relevant procedures across the school. 

• Promoting the importance of good attendance through the school’s ethos and policies. 

• Arranging attendance training for all relevant staff that is appropriate to their role. 

• Working with the SLT to set goals for attendance and providing support and challenge around 

delivery against those goals. 

• Regularly reviewing attendance data. 



• Ensuring that this policy, as written, does not discriminate on any grounds, including, but not limited 

to, ethnicity/national origin, culture, religion, gender, disability or sexual orientation. 

• Handling complaints regarding this policy as outlined in the school’s Complaints Procedures Policy.  

• Having regard to KCSIE when making arrangements to safeguard and promote the welfare of 

children. 

• Ensuring there is a Children Missing Education Policy in place and that this is regularly reviewed and 

updated. 

 

2. LEGAL FRAMEWORK 

This policy has due regard to all relevant legislation and statutory guidance including, but not limited to, the 
following:  

• Education Act 1996 

• Equality Act 2010 

• The Education (Pupil Registration) (England) Regulations 2006 (As amended) 

• The Children (Performances and Activities) (England) Regulations 2014 

• Children and Young Persons Act 1963 

• DfE (2022) ‘Working together to improve school attendance’ 

• DfE (2022) ‘Keeping children safe in education (KCSIE) 2022’ 

• DfE (2016) ‘Children missing education’ 

• DfE (2023) ‘Providing remote education’ 

This policy operates in conjunction with the following school policies: 

• Child Protection and Safeguarding Policy 

• Complaints Procedures Policy 

• Behaviour Policy 

• SEND Policy 

• Supporting Pupils with Medical Conditions Policy 

• Social, Emotional and Mental Health (SEMH) Policy 

• Children Missing Education Policy 

• Attendance Officer Home Visit Policy 

 
3. NOTIFYING THE SCHOOL ABOUT ABSENCE 

100% attendance is expected for all our children unless there is an acceptable explanation for the absence. 
There are two types of absence, these are: 
 

Absence: 

• Arrival at school after the register has closed 

• Not attending school for any reason 

Authorised absence: 

• An absence for sickness for which the school has granted leave 

• Medical or dental appointments which unavoidably fall during school time, for which the school has 

granted leave 

• Religious or cultural observances for which the school has granted leave 

• An absence due to a family emergency 



Unauthorised absence: 

• Parents keeping children off school unnecessarily or without reason 

• Truancy before or during the school day 

• Absences which have never been properly explained 

• Arrival at school after the register has closed 

• Absence due to shopping, looking after other children or birthdays 

• Absence due to day trips and holidays in term-time which have not been agreed 

• Leaving school for no reason during the day 

 
 

Parents are responsible for notifying the school of the reason for absence on each day the child is absent. 
Only the school can decide on the basis of the information they receive whether an absence is authorised or 
unauthorised. Please note that giving a reason for absence does not automatically mean that the absence is 
authorised. Unauthorised absence can lead to intervention from our Attendance Officer and formal 
attendance procedures.  
 

4. PERSISTENT ABSENCE 
Persistent absence is a term referred to by the government for any child who has less than 90% attendance 
no matter what the reason for the absence. Persistent absence is measured on a half termly basis and you 
will receive a letter from school if your child has an attendance in this category. Schools are expected to take 
measures to prevent persistent absence.  In some cases, it may be necessary to hold an Attendance Case 
Conference to begin formal procedures to bring about an improvement in attendance.  
 

5. ILLNESS ABSENCE 
We recognise that sometimes children are ill and cannot attend school for this reason. If this is the case 
parents should contact the school in person, over the phone or by email to tell us about the reason for 
absence. Not all illnesses require absence from school; minor illnesses can be dealt with in school as can 
prescribed medicines that require 4 doses daily.  A child having head lice should be treated as soon as 
possible but it does not require an absence from school. 
 
Where regular absence occurs due to reasons of illness or where the school spot a pattern of illness, absence 
will be challenged. Parents will be asked to provide medical evidence such as an appointment card or 
prescription in order that the school can consider whether to authorise the absence. Support can be offered 
via a referral to the School Health Service that can give advice on managing illnesses and expected lengths 
of absence. The school, with parents’ permission, can write to the child’s GP to receive advice on whether 
the illness warrants the amount of absence.  
 

6. HOLIDAYS IN TERM TIME 
National regulations that changed in 2013 state that headteachers may not grant leave of absence in term 
time except in exceptional circumstances.  We strongly advise that any holiday in term time should be 
avoided due to the impact on the child of the lost learning time.  If parents still wish to apply for a leave of 
absence these forms can be requested from the school office.  
 
All leave of absence requests should be made prior to a holiday being booked. Where a parent/ carer feels 
that exceptional circumstances apply they must detail this on the form and return to school at least two 
school weeks before the leave is taken. Parent/ carer applications will be replied to in writing within two 
working weeks of receipt and notification given as to whether the absence will be authorised or 
unauthorised.  
 



In the likely event that absence is unauthorised the school reserves the right to refer to the local authority 
for a penalty notice fine to be issued for the absence. New national protocol in place for fixed penalty 
notices. 
-First offence £160 reduced to £80 if paid within 21 days 
-Second offence £160 with no offer of a discount (If within 3 years of 1st offence) 
-Third offence straight to prosecution and will continue to do so if fourth fifth etc. (If within 3 years of 1st 
and 2nd offence). 
 
 

7. PUNCTUALITY & REGISTRATION  
At Viewley Hill Academy the school day starts at 8:50am (with the exception of Nursery) and by this time all 
children are expected to be in their classrooms ready for the class register to be taken. Doors are open from 
8:40am in Key Stage 1 and Key Stage 2.  Parents are welcome to drop their children off at school anytime 
from 8:40 to 8:50am or earlier if the child attends the breakfast club.  
 
The school register is taken by the class teacher twice a day in line with the regulations that govern the 
marking of the register. Registers will close at 9:30am and 1:30pm.  Should a child arrive between 8:50 and 
9:30am they will need to be brought into the main reception by a parent/carer and a reason for late arrival 
provided. The child will then be escorted to their classroom by a member of staff. A late ‘L’ code will be 
entered into the register with the reason provided by parent/ carer. Should a child arrive to school after 
9:30am/1:30pm, they will be given a ‘U’ code which means unauthorised absence.   
We actively discourage late arrival at school due to the impact it can have on both the individual child and 
the rest of the class. Arriving late to school can be embarrassing for the child and also disruptive to the rest 
of the class if the teacher has to spend time with the child who is late instead of with the rest of the class. 
However, we would much prefer a child in school late than a child missing school because they slept in- every 
child is welcome regardless of their arrival time. 
 

8. SCHOOL ATTENDANCE PROCEDURES 
The Headteacher is ultimately responsible for the school achieving good levels of attendance and at least in 
line with national averages of 96%. All school staff have a responsibility for promoting and encouraging good 
levels of attendance and are therefore alert to emerging patterns of late arrival and absence. The school 
takes a variety of steps to achieve good levels of attendance.  For example:  
 

➢ First Day Calling 
The school operates a first day calling system whereby all parents/ carers of children who are absent without 
reason are telephoned and the reason for absence discussed and recorded. Where no answer is received 
from the first contact telephone numbers, and where it is possible an answerphone message will be left and 
the parent/ carer requested to call the school back as soon as possible. It is our policy to have at least two 
contact names and telephone numbers for each child on our roll. Known contacts for the child will be tried 
throughout the day in an effort to discuss the reason for absence and know the child’s whereabouts. Where 
concerns arise due the lack of contact from parents/ carers or due to the nature of the reason provided, a 
home visit may be made by our Parent Support Advisor (PSA), Mrs Moore. Mrs Moore will also make home 
visits at parents’ request to discuss attendance concerns or where no reason has been provided for the 
second day of continuous absence.  
 
The school will contact the local authority and make a Child Missing Education referral if the whereabouts 
of the child cannot be established.   
 

➢ Monitoring Levels of Attendance  
The attendance of all children under 96% will be monitored regularly (every week) by the Assistant Head 
Teacher, School Attendance Officer and PSA. Parents will be sent letters informing them if their child’s 
attendance has fallen below 96%. If attendance has improved then letters of congratulation will be sent.  



 
If attendance remains a concern, parents/carers may be inviting to attend an attendance meeting in school 
with the PSA and Assistant Headteacher to discuss the reasons for absence and agree a plan to improve 
attendance levels.  
 
Home visits are also made by the Attendance Officer and PSA where attendance is a concern. These can be 
with or without notice to the parent/carer.  
 
Following the period of the support plan, a date will be agreed to review the attendance of the child. If 
attendance has improved this will be noted in terms of a telephone call, home visit or letter home 
congratulating the parent on the improvement. If attendance remains a concern or where attendance is 
below 90%, formal attendance procedures may be taken. This will commence with the issue of a warning 
letter to parents/carers and then an invitation to an Attendance Case Conference. If the child’s attendance 
does not improve following this intervention, parents/ carers may be issued with a penalty notice fine or 
prosecuted in the magistrate’s court for failing to secure the regular attendance of their child.  
 
Irregular attendance of a compulsory school age child is an offence under the Education Act 1996. The school 
hope to work with parents and children to avoid taking steps to enforce attendance however they will do so 
if it is clear the required improvements have not been made. 

Missing children  

Pupils will not be permitted to leave the school premises during the school day unless they have permission 
from the school. The following procedures will be taken in the event of a pupil going missing whilst at school: 

• The member of staff who has noticed the missing pupil will inform the headteacher immediately.  

• The office staff will also be informed as they will act as a point of contact for receiving information 

regarding the search. 

• A member of staff will stay with the rest of the class, and all other available members of staff will 

conduct a thorough search of the school premises as directed by the headteacher. 

• The following areas will be systematically searched: 

- All classrooms 

- All toilets 

- Changing rooms 

- The library 

- Any outbuildings 

- The school grounds 

• Available staff will begin a search of the area immediately outside of the school premises, and will 

take a mobile phone with them so they can be contacted. 

• If the pupil has not been found after 10 minutes, then the parents of the pupil will be notified. 

• The school will attempt to contact parents using the emergency contact numbers provided. 

• If the parents have had no contact from the pupil, and the emergency contacts list has been 

exhausted, the police will be contacted.  

• The missing pupil’s teacher will fill in an incident form, describing all circumstances leading up to the 

pupil going missing.  

• If the missing pupil has an allocated social worker, is a looked-after child, or has any SEND, then the 

appropriate personnel will be informed.  

• When the pupil has been located, members of staff will care for and talk to the pupil to ensure they 

are safe and well. 



• Parents and any other agencies will be informed immediately when the pupil has been located.  

The headteacher will take the appropriate action to ensure that pupils understand they must not leave the 
premises, and sanctions will be issued if deemed necessary. Appropriate disciplinary procedures will be 
followed in accordance with the Behaviour Policy.  

The headteacher will carry out a full investigation and will draw a conclusion as to how the incident occurred. 
A written report will be produced, and policies and procedures will be reviewed in accordance with the 
outcome where necessary. 
 
  

➢ Attendance Officer  
The role of our Attendance Officer is to track patterns of absence, persistent absence and late arrival to 
school. In doing so they may make telephone calls, send letters home to parents/ carers, make home visits, 
hold meetings to discuss attendance and put into place improvement plans. The Attendance Officer will work 
with parents/ carers and children to remove any difficulties that may be preventing good attendance or 
punctuality. They will also start formal attendance procedures where appropriate and, on behalf of the 
school, ask the local authority to issue fines to parents/ carers for unauthorised absence including 
unauthorised holiday absence.  
 

➢ Rewarding good attendance 
Every week attendance is discussed in assembly and the classes with attendance over 96% will get a letter 
of VIEWLEY.  When they have collected all of these then a class reward will be offered to spend as they wish.  
The class with the best attendance each in EYFS/ KS1 or KS2 will then get an extra playtime.   
 
Every term, children who have achieved the school target of 96% or higher and with no more than 5 late 
marks are also rewarded with a treat.   
 

 

Working with parents to improve attendance 

The school will work to cultivate strong, respectful relationships with parents and families to ensure their 
trust and engagement. Open and honest communication will be maintained with pupils and their families 
about the expectations of school life, attendance and performance so that they understand what to expect 
and what is expected of them. The school will liaise with other agencies working with pupils and their families 
to support attendance, e.g. social services. 
The school will ensure that there are two sets of emergency contact details for each pupil wherever possible 
to ensure the school has additional options for getting in touch with adults responsible for a pupil where the 
pupil is absent without notification or authorisation. 
 
The school will ensure that parents are aware of their legal duty to ensure that their child attends school 
regularly and to facilitate their child’s legal right to a full-time education – parents will be made aware that 
this means their child must attend school every day that it is open, save for in certain circumstances, e.g. 
sickness or absences that have been authorised by the headteacher in advance. The school will regularly 
inform parents about their child’s levels of attendance, absence and punctuality, and will ensure that parents 
are aware of the benefits that regular attendance at school can have for their child educationally, socially 
and developmentally. 
 
If a pattern of absence becomes problematic, the attendance officer will work collaboratively with the pupil 
and their parents to improve attendance by addressing the specific barriers that prevent the pupil from being 
able to attend school regularly.  The school will always take into consideration the sensitivity of some of the 



reasons for pupil absence and will approach families to offer support rather than immediately reach for 
punitive approaches. 
 
Where these barriers are related to the pupil’s experience in school, e.g. bullying, the attendance officer will 
work with the headteacher and any relevant school staff, e.g. the DSL and SENCO, to address this. Where 
the barriers are outside of the school’s control, e.g. they are related to issues within the pupil’s family, the 
attendance officer will liaise with any relevant external agencies or authorities, e.g. children’s social care or 
the LA, and will encourage parents to access support that they may need. 
 

Persistent absence (PA) 

There are various groups of pupils who may be vulnerable to high absence and PA, such as: 

• Children in need 

• LAC 

• Young carers 

• Pupils who are eligible for FSM 

• Pupils with EAL 

• Pupils with SEND 

• Pupils who have faced bullying and/or discrimination 

The school will use a number of methods to help support pupils at risk of PA to attend school. These include: 

• Offering catch-up support to build confidence and bridge gaps. 

• Meeting with pupils to discuss patterns of absence, barriers to attendance, and any other problems 

they may be having. 

• Establishing plans to remove barriers and provide additional support. 

• Making regular contact with families to discuss progress. 

• Assessing whether an EHC plan or IHP may be appropriate. 

• Considering what support for re-engagement might be needed, including for vulnerable groups. 

The school will focus particularly on pupils who have rates of absence over 50 percent, and will work with 
the LA and other partners to engage all relevant services needed to identify and address the wider barriers 
to attendance these pupils are facing. 
Where a pupil at risk of PA is also at increased risk of harm, the school will work in conjunction with all 
relevant authorities, e.g. social services, to support the pupil in line with the school’s duty of care. The 
school will also bear in mind that the continuation of severe PA following intervention may, in itself, 
constitute neglect, and will escalate any concerns in this regard in line with the Child Protection and 
Safeguarding Policy. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Appendices 
 
Viewley Hill Absence and Punctuality Procedures  

 What is done Leading to 

Daily Register check; 
Parents of absent children contacted; if not contactable by 
telephone, a home visit may be made and a card put 
through the door;  
Late reports completed; parents contacted where necessary; 

Letters generated; 
Home visits; 
Meetings in school; 

Weekly Class attendance calculated; 
School attendance calculated: celebration boards updated; 
  
Under 96%, under 90% and under 85% reports run and 
interrogated; 
Trends in absence identified. 
Tracking of focus pupils updated and further actions as 
necessary;   
Punctuality analysed- late 2 or more times in the two weeks 
being analysed. 

Attendance shared; with 
children; 
Extra playtime 
Telephone Calls Home  
Letters generated;  
Home visits;  
Meetings in school; 
Well done phone 
calls/letters; 
Home/ School Contracts 
ACC with EWO to support 
attendance and punctuality 

Termly 
 

96% Attendance reward 
Punctuality analysed and support offered 

Punctuality letters 
generated 
100% attendance 
celebrated 

Annually 100% annual attendance reward 
 

 

 

Letters – template letters set out below are adapted where appropriate to include relevant information to 

the family concerned. 

Absence 

Telephone Contact A Complete form 

Letter A Sent initially when attendance begins to be noticed. 

Telephone Contact B Contacting parents to remind of our concerns and ways in which school can support. 

Letter B Sent when attendance is not improving above 95% or there are other concerns 
regarding patterns of absence. Discuss with HT. From this point, no further absence 
will be authorised without evidence being presented to explain the reason for 
absence. Complete Inclusive Attendance contract set targets and set 8 week 
monitoring. 

Contract form  Complete form during meeting 

Warning Letter Sent when attendance has not improved following intervention from school and 
attendance officer. Warns that legal proceedings may be initiated.  

ACC Invite Sent when no improvements made and legal proceedings are to be initiated.  

Review ACC Sent following monitoring period to review progress. 



Review ACC 
Outcome  

Sent if improvements have been made and no further action to be taken. 

 

 

Punctuality  

Telephone Call Telephone Call every two weeks to children who have been late more than 2 or more 
times in the 10 day period. 

Letter Sent out in final week of each half term to every child who has not improved their 
attendance.  Minutes late is included in the letter.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LETTER A: ATTENDANCE CONCERN  

 

  

[[date]] 
 
Dear [[addressee]] 
 
I am writing to express my concern regarding [[firstname]]'s level of attendance at school which is 
currently [[percent]] which means that they have missed ………..days of school. 

PLEASE EXPLAIN WHAT IS OF CONCERN: TREND/ INTERRUPTED WEEKS 
 
As a parent/carer you are legally responsible to ensure the regular attendance of your child and failure to 
do so is an offence under the Education Act 1996.  Whilst I realise that sometimes absence is unavoidable, 
regular school attendance is essential for your child's education and social development.  Sometimes 
parents are unaware of the impact of just a few sessions absence on attendance levels and therefore I am 
bringing this to your attention. 
 
I would request that you do all you can to ensure that [[firstname]] attends school on a regular basis.  If 
you feel that you would benefit from some advice or support, please contact the school so that we can 
work with you to help overcome anything that may be preventing regular school attendance. 
 
 
Yours sincerely  

 

 

 

Claire Scaife 

Assistant Headteacher 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LETTER B: ATTENDANCE CONCERN - MEETING 

 

Date  

Dear  

  

I am writing to advise you that despite previous correspondence, …………’s attendance remains 
unsatisfactory.  

It is the duty of those with parental responsibility to secure the regular attendance of their child at school.   
Failure to do so is an offence under the Education Act 1996.  

In order that we may resolve any difficulties preventing regular attendance, I am inviting you to attend a 
meeting in school along with our Parent Support Adviser, Mrs Moore.  

The meeting will take place at school on ………… at ……am/pm. The purpose of the meeting is to put 
together a plan to support and improve ………’s school attendance.  

It is very important that you attend this meeting however if you are unable to do so please contact Mrs 
Moore  on 01642 591053 so we can make alternative arrangements.  

 

Yours sincerely  

 

 

Mrs C Scaife 

Assistant Headteacher 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                   



       WARNING LETTER  

DATE 

 

Dear Parent 

 

I note that the attendance at    School of    has continued to be unsatisfactory.  I must 
bring to your notice that under the Education Act, 1996, it is the duty of the person(s) with parental 
responsibility to secure regular attendance of their children at school.  This means that they must be in 
attendance every time the school is open, unless they are prevented from doing so by reason of genuine 
illness or any unavoidable cause. 

 

Since September to date, out of a possible   school weeks,   has so far only attended   
unbroken weeks. As you will appreciate this is a situation which is far from satisfactory 

 

If  continues to attend school irregularly without good cause, it will be necessary for more formal 
action which may result in the Education Department taking legal proceedings under the Act. 

  

I sincerely hope that you will take steps to ensure   ’s regular attendance at school and therefore 
make the need for further action unnecessary. 

  

Yours sincerely 

 

Mrs Taylor 

Attendance Officer 

Viewley Hill Academy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Parent/carers name 

Address 

POSTCODE 

 

 

ACC INVITE LETTER 

 

DATE 

 

Dear  

I note that the attendance at     School of    has continued to be unsatisfactory, I 
must bring to your notice that under the Education Act, 1996, it is the duty of the person(s) with parental 
responsibility to secure regular attendance of their children at school.  This means that they must be in 
attendance every time the school is open, unless they are prevented from doing so by reason of genuine 
illness or any unavoidable cause. 

 

As you will appreciate this is a matter, which is far from satisfactory.  As a result it is necessary to call an 
Attendance Case Conference at    on     at the school to discuss with you  
 ’s poor attendance. 

 

If    continues to attend school irregularly without good cause, it will be necessary for more 
formal action, which may result in the Education Department taking legal proceedings under the Act. 

 

I sincerely hope that you will immediately take steps to ensure   ’s regular attendance from now 
on, which will then make the need for further action unnecessary. 

 

Yours sincerely 

 

Mrs Taylor 

Attendance Officer 

Viewley Hill Academy 

 

 

 

 

 

 

 

 



Parent/carer name 

Address 

POSTCODE 

 

 

                                                                                          REVIEW ACC 

DATE 

 

Dear 

  

As you know the attendance at                    of                has been unsatisfactory. I must remind you that 
under the Education Act, 1996, it is the duty of the person(s) with parental responsibility to secure regular 
attendance of their children at school.  This means that they must be in attendance every time the school 
is open, unless they are prevented from doing so by reason of genuine illness or any unavoidable cause. 

As you are aware an Attendance Case Conference took place on       at   to discuss with you ’s 
poor attendance at school. Unfortunately, you did not attend on this date and as this matter is extremely 
serious and cannot continue, it is essential that we meet together to discuss it as quickly as possible 

A Review Meeting has been arranged for     on           2018 at the school and as you will appreciate, your 
attendance at this meeting is vital if this matter is to be resolved. 

In the meantime I will call to see you at home on     , to discuss this matter further. This visit will provide 
the opportunity to talk through any difficulties or problems you may be experiencing which are affecting 
  ’ s school attendance.  

              ’s attendance will need to demonstrate a substantial and sustained improvement with no 
unauthorised absence recorded, as failure to do so could result in the issuing of Fixed Penalty Notice. 

If                is absent from school due to illness, he will need to see his G.P and medical confirmation of the 
necessity for absence be obtained, which the school will require in order that the absence may be 
authorised.  

If            continues to attend school irregularly without good cause, it will be necessary for more formal 
action, which may result in the Education Department taking legal proceedings under the Act. 

I sincerely hope that I can rely upon your co-operation and that you will immediately take steps to ensure                            
’s regular attendance. 

 

Yours sincerely 

 

 

Mrs Taylor 

Attendance Officer 

Viewley Hill Academy 

 

 

 



 

 

Parents/carers name 

Address 

POSTCODE 

 

 

REVIEW ACC OUTCOME LETTER 

Dear  

 

As you know the attendance at                    of                has been unsatisfactory. I must remind you that 
under the Education Act, 1996, it is the duty of the person(s) with parental responsibility to secure regular 
attendance of their children at school.  This means that they must be in attendance every time the school 
is open, unless they are prevented from doing so by reason of genuine illness or any unavoidable cause. 

As you are aware an Attendance Case Conference took place on       at   to discuss with you     ’s 
poor attendance at school. Unfortunately, you did not attend on this date.   

 

The outcome of the meeting was that no further reviews are to be arranged, however           ‘s attendance 
will need to demonstrate a substantial and sustained improvement with no unauthorised absence 
recorded, as failure to do so will result in legal action being instituted 

 

In the meantime  , the Education Welfare Officer will call to see you at   on     , to discuss this 
matter further. This visit will provide the opportunity to talk through any difficulties or problems you may 
be experiencing which are affecting   ’ s school attendance.  

If                is absent from school due to illness, he/she will need to see his/her G.P and medical 
confirmation of the necessity for absence be obtained, which the school will require in order that the 
absence may be authorised.  

If            continues to attend school irregularly without good cause, it will be necessary for more formal 
action, which may result in the Education Department taking legal proceedings under the Act. 

I sincerely hope that I can rely upon your co-operation and that you will immediately take steps to ensure                            
’s regular attendance. 

Yours sincerely, 

 

 

Mrs Taylor 

Attendance Officer 

Viewley Hill Academy 

 

 

 

 



Parent/ carers name 

Address 

POSTCODE 

 

PUNCTUALITY LETTER 

DATE 

It has been noted during our weekly attendance review that ………….was late for school last week on 
………..occasions and missed ………..hours of education. 

Children who arrive late are greatly disadvantaged because they miss starting the day with their peers and 
the beginning of lessons.  Their teacher will not always be able to re-explain work. 

It is essential that you ensure your child arrives at school on time to prevent disruption to your child’s own 
learning and that of others.  From 8:50am, children begin responding to the teacher’s marking from the 
previous day, preparing for their maths lesson with a start of the day activity, reading independently or 
reading with the teacher.  Being late means that they start the day trying to catch up and this is often 
unsettling. 

Any child who arrives to school after the gates have closed with receive a late mark in the class register 
with the amount of time that they are late being recorded.  If a child arrives to school after 9:20am this will 
affect their attendance rate percentage as they were absent at registration. May I remind you that it is 
your legal duty as a parent, to ensure that your child attends school punctually each school day.  Repeated 
unauthorised absences will be investigated by an Attendance Officer and can lead to legal action being 
taken. 

If you are experiencing difficulties with punctuality and would like to talk to me or Mrs Moore about 
supporting getting             to school on time, we would welcome the opportunity of meeting with you to 
discuss this. 

Yours sincerely  
 
 
 
Mrs C Scaife 
Assistant Headteacher 

 

 

 

 

 

 

 

 

 



 

 

PUNCTUALITY HALF 
TERMLY LETTER 

DATE 
 
Dear 
 
The Attendance and Exclusion Team has a legal duty to check school registers and enforce the law relating 
to school attendance. 
 
During a register check at Viewley Hill Academy, it was noted that despite a telephone conversation and an 
offer of support.              punctuality is still of concern.  Since our last contact, your child has arrived late for 
school on    occasions which equates to    minutes late. 
 
It is extremely important that your child arrives at school on time.  They are missing the start of the school 
day when learning is taking place.  Arriving late can not only be detrimental to your child, but disruptive to 
other children and the class teacher. 
 
May I remind you that it is your legal duty as a parent, to ensure that your child attends school punctually 
each school day.  Any instance of your child arriving after the close of registration is classed as an 
unauthorised absence.  Repeated unauthorised absences will be investigated by an Attendance Officer and 
can lead to legal action being taken. 
 
If you feel that your child is having any problems in school, please do not hesitate to contact Mrs Moore, 
the Parent Support Advisor, or myself.  It is important to resolve these problems to give your child a better 
start in life by supporting them in school and helping them achieve their full academic potential. 
 
Yours sincerely  
 
 
 
Mrs C Scaife 
Assistant Headteacher 
 

 


