
 

Parental Questionnaire: Autumn 2021 Feedback   
Thank you for overwhelmingly positive feedback to our recent 

questionnaire!  Please see below an analysis and comments which 

we will use to help us move forward as a school community. 

 

Number of Responses: 126 Number of pupils represented: 131 

  

Q1: My child enjoys attending Viewley Hill and is happy at school.   

Agree  Neither Disagree  

99.3%  0.7%   

  
Q2: I am proud of my child and feel school supports them to 
be the best they can be.   

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

98.5% 1.5%    

  

Q3: The parent contact session has/will help me understand 
how my child is doing and what their next steps are.  

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

97.7% 2.3%  

  
Q4: My child has brought home an appropriate book to share 
with adults at home.  

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

95.3% 4% 0.7% 

  
Q5: I help my child with their reading.  

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

97.7% 2.3%  

  
Q6: Any queries or concerns I have raised have been listened 
to.  

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

97.7% 2.3%   

  

 

 

 

COMMUNICATION 
 

Q7: I am made welcome by staff when I bring/collect my child from school.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  



Q8: I am made welcome by the office when I come into, or contact, the school. 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

 

 Q9: Newsletters and email help keep me up to date with academy information.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

99.3% 0.7  

  

Q10: The range of platforms (Marvellous Me/email etc) are used well by leaders and 

teachers.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

94.5% 4% 1.5% 

 

BEHAVIOUR AND SAFETY 

 
Q11: My child feels safe at school.   

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

 

Q12: I feel confident that my child is well cared for in school.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q13: I am confident to speak to the school if I have any behaviour or safety concerns 

regarding my child.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

99.3%  0.7% 

  

Q14: Behaviour is good at Viewley Hill.   

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

93% 6.3% 0.7% 

  

Q15: Any issues with behaviour or safety are dealt with.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

96.8% 3.2%  

 

  

Q16: The school building and premises are safe, secure and tidy.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

98.5% 1.5%  



  

 

CURRICULUM AND PROGRESS 

 
Q17: My child enjoys the range of subjects they learn about.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

93.7%  0.7% 

  

Q18: My child can talk about what they have learnt in school.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

97.7%  2.3% 

  

Q19: My child has made progress since they returned to / started school.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

97.7%  2.3% 

  

Q20: I feel comfortable in approaching my child’s teacher with any concerns.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

 

COVID RESPONSE 

 
Q21: I know how school is organised to keep pupils, staff and parents safe.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

99.3% 0.7%  

  

Q22: I know what is expected of me whilst on and around the school site.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

99.3%  0.7% 

  

Q23: I am kept up to date with Covid measures, and what school is doing to keep the 

community safe. 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

 

LEADERSHIP AND MANAGEMENT 
 

Q24: School leaders are present in and around the academy. 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   



 

 

 

Q25: Leaders will make time to speak to me if I wish to see / talk to them.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

98.5% 1.5%  

  

Q26: The school is well led and managed.  

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

 

 Some of your lovely positive comments – thank you: 

 

The staff are always very friendly and welcoming, and happy to help. 
 
My child will leave to start secondary next year and he will be leaving confident, happy and prepared for his 
next stage’ 
 
Communication is excellent and staff always make you feel welcome. 
 
My child can find learning difficult and school have been amazing at helping them progress in the best way 
they can. They have been honest about what they are capable of and ways in which we can help at home 
too. 
 
The school is very well organised and communication is very clear. Any issues are quickly resolved. 
 
Behaviour is well managed. 
 
The staff always put the safety of the children first. 

 
Spotting my daughters ability and pushing her further already, rather than just what is required of her. 

 
Viewley Hill is a lovely, welcoming school which I am proud to send my children to. 

 

 

Some of the things you would like us to think about: 

 

- Introducing a range of after school clubs for the children to enjoy 
- Being able to use a card, rather than cash, to pay for things in school 
- Ensuring that media platforms we use are used are done so consistently across all the classes 

 

 


