
 

Parental Questionnaire 2020 Feedback   
Thank you for overwhelmingly positive feedback to our recent 

questionnaire!  Please see below an analysis and comments which 

we will use to help us move forward as a school community. 

 

Number of Responses: 67 Number of pupils represented: 77 

  

Q1: My child enjoys attending Viewley Hill and is happy at school.  (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

98.5%  1.5%   

  
Q2: I am proud of my child and feel School supports them to 
be the best they can be.  (67) 

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%     

  

Q3: The parent contact session has/will help me understand 
how my child is doing and what their next steps are.  (66) 

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

97% 3%  

  
Q4: My child has brought home an appropriate book to share 
with adults at home. (66) 

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

94% 6%  

  
Q5: I help my child with their reading. (66) 

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  
Q6: Any queries or concerns I have raised have been listened 
to. (66) 

 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

 91% 9%    

  

 

 

COMMUNICATION 
 

Q7: I am made welcome by staff when I bring/collect my child from school. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

94% 6%  

  



Q8: I am made welcome by the office when I come into, or contact, the school. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

 

 Q9: Newsletters and email help keep me up to date with academy information. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q10: The range of platforms (Marvellous Me/email etc) are used well by leaders and 

teachers. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

98.5%  1.5% 

 

BEHAVIOUR AND SAFETY 

 
Q11: My child feels safe at school.  (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

 

Q12: I feel confident that my child is well cared for in school. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q13: I am confident to speak to the school if I have any behaviour or safety concerns 

regarding my child. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q14: Behaviour is good at Viewley Hill.  (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q15: Any issues with behaviour or safety are dealt with. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

95.5% 4.5%  

 

  

Q16: The school building and premises are safe, secure and tidy. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   



  

 

CURRICULUM AND PROGRESS 

 
Q17: My child enjoys the range of subjects they learn about. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q18: My child can talk about what they have learnt in school. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q19: My child has made progress since they returned to / started school. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

98.5% 1.5%  

  

Q20: I feel comfortable in approaching my child’s teacher with any concerns. (67) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

 

COVD RESPONSE 

 
Q21: I know how school is organised to keep pupils, staff and parents safe. (63) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q22: I know what is expected of me whilst on and around the school site. (63) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q23: I am kept up to date with Covid measures, and what school is doing to keep the 

community safe. (63) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

  

Q24: School leaders are present in and around the academy. (63) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

 

 

 



Q25: Leaders will make time to speak to me if I wish to see / talk to them. (63) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

98.5% 1.5%  

  

Q26: The school is well led and managed. (63) 

Strongly agree / Agree  Neither agree nor disagree  Disagree / Strongly disagree  

100%   

 

 Some of your lovely positive comments – thank you: 

 

All staff are there because they care and want the best for our children. 
 
My child has improved so much since he started and teachers are friendly and happy to help. 
 
Communication is excellent and staff always make you feel welcome. 
 
All the staff go above and beyond and any issues are dealt with quickly. There is a caring and welcoming 
environment and well supported learning. 
 
My children are enjoying school very much and have learnt an awful lot this half term. 
 
The school has taken a sensible and pragmatic approach to covid-19. 

 
The transition for children returning to school following lockdown has been really well managed and I don’t 
feel my child has suffered any detriment thanks to the care and support the school has given both children 
and parents. 

 
Keep up the good job of keeping everyone safe, you are doing an amazing job – well done! 

 

 

Some things you would like us to think about: 

 

- More homework, particularly phonics and reading 
- Working with the council to improve the safety outside school (broken bottles / pathways) 
- Opening other access points to the school site at the beginning and end of day 

 

 


