Parental Questionnaire 2019 Feedback
Thank you for overwhelmingly positive feedback to our recent questionnaire!

Q1: My child enjoys school.
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Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

116

3

3

Q2: My child feels safe at school.

Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

119

2

1

Q3: Staff understand my child’s needs and responds to them.

Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

118

1

3

Q4: Behaviour is of a good standard at school.

Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

114

6

2

Q5: The school deals with bullying effectively.

Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

97

22

1

Q6: My child is taught well at school.

Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

121

1

0

Q7: 1 agree with the amount of homework that my child receives.

Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

105

16

1

Q8: The school communicates with me effectively about my child’s progress.

Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

115

7

0

Q9: The school communicates with me effectively about how to support my child’s

learning.

Strongly agree / Agree

Neither agree nor disagree

Disagree / Strongly disagree

115

6

1
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Q10: The school communicates with me effectively about school events and-activities:
Strongly agree / Agree Neither agree nor disagree Disagree / Strongly disagree
115 2 0

Q11: The school seeks my views and listens to my concerns.

Strongly agree / Agree Neither agree nor disagree Disagree / Strongly disagree

107 7 3

Q12: The school is welcoming and there are opportunities to get involved.

Strongly agree / Agree Neither agree nor disagree Disagree / Strongly disagree

112 5 0

Some of your lovely positive comments — thank you!:

Doing a fab job — keep itup ©

Keep up the good work guys!

Great teachers ©

Viewley Hill is a brilliant school and the staff are all amazing.

| am very happy with the way the school treats and looks after my child. They are quick to
respond to any concerns me or my child have.

My children really enjoy this school and issues that | have had in the past are always dealt with
effectively.

The school is very supportive of my daughter and her and my needs.

The school have always been supportive and | am appreciative of the ethos of the school.
Viewley Hill is an amazing school, with the child’s needs at the centre of everything they do.
My daughter is really happy in this school — thanks!

I love this school — the children love it more.

Brilliant school, very supportive and understanding.

Really happy with the school and the progress that all our children are making.

Some things you would like us to think about:

There was a comment asking us to consider further paid-for after school provision for families.
Unfortunately the costs to provide this service would exceed any income generated so at the
moment this is not something we would look to introduce. We do review from time to time and
would certainly look sooner if demand increased.

There were two comments regarding in-school parent and children activities. These related to
giving more notice — which we will certainly aim to do — and to the timing during the working day
which unfortunately is difficult for us to overcome given that this is when the children are in
school; sorry we can’t help more.

There were two comments about homework — regarding the pyramid approach and also the
timing of sending homework home. We know that pyramid homework sometimes requires a lot
of support from parents and we are really grateful to you for this. We aim to send this out in the
first week of a half term — if that is not happening, please ask your class teacher.

There was a comment about understanding medical needs better. We want you to feel
confident that we know your child. If you feel this isn’t the case despite talking with your class
teacher and Mrs Moore, please do make an appointment to talk with me and we will try to
overcome any difficulties.




